
Curriculum Vitae

Glenn Robbins, B.Comm, MBA

Degrees Held

Degree:  Master of Business Administration
Dates: 1990-1993
Awarded By: University of Ottawa

Degree: Bachelor of Commerce (Honours)
Course: Quantitative Analysis and Computer Science
Dates: 1980-1985
Awarded By: Memorial University of Newfoundland

Honours and Awards

Public Health Agency of Canada – Public Service Awards
People Management (2012)
Team - Creativity and Innovation (2011) for Infobase Data Cubes Project

Transport Canada - Recognition Award (1994)
Redesign of collision data processing for improved data quality and usability

Skills

 Excellent oral and written skills 
 Proven experience in working collaboratively with diverse stakeholders
 Ability to thoroughly discuss and review systems and analytical requirements with 

stakeholders to maximize clarity
 Advanced ability to use SAS for data collection, data quality assessment and data 

analysis. 
 Motivated to meet deadlines and able to work independently or as part of a team
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Professional History

Independent Consultant
2014- present

 Review data systems and provide recommendations to improve data management 
practices.

 Provide expert advice regarding data management practices (data collection, staging, and 
storing).  

 Develop code using SAS and other software to provide analytical and research support.

Manager, Data Management and Analysis
Centre for Chronic Disease Prevention and Control, Public Health Agency of Canada
2001-2013

 Worked with a wide variety of stakeholders (e.g. provincial and territorial governments, 
in order to continue the development and maintenance of the Canadian Chronic Disease 
Surveillance System (CCDSS)

 Created presentations and other documentation to brief stakeholders on the progress of 
data collection projects and to provide options for the further advancement of those 
projects

 Provided advice and mentorship on the use of analytical tools such as SAS, Excel and 
Cognos.

 Lead the team responsible for the development of data access and analysis tools known as
the Chronic Disease Infobase.

Senior Research Analyst
Road Safety and Motor Vehicle Regulations, Transport Canada
1992-2000

 Developed SAS code and appropriate documentation as required to ensure data quality of
incoming data and to provide data analysis in support of road and vehicle safety.

 Provided SAS training and mentorship for analysts and engineers
 Advised senior management as to the availability of various data sources and their 

usefulness in meeting research requirements.  Developed strategies and options for 
maintaining or enhancing existing data sources and / or obtaining new sources of 
information.  

 Helped negotiate, as part of the Transport Canada team, the design and implementation of
a revised the National Collision Database with the provincial and territorial governments.
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Senior SAS Programmer Analyst
S & S Software Consulting, Ottawa
1998-1991

 Provided SAS programming to a variety of clients
 Lead a periodic 1-day introductory course to PC SAS as required

Junior Programmer Analyst
Newfoundland And Labrador Computer Services
1985-1987

 Provided SAS programming in support of projects such as the provincial schoolteacher 
skills and class size survey. 

 Advised clients on the use of various software including SAS to access and analyse their 
data
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